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VIEW MESSAGE

The messaging function in the Alberta Vaccine Inventory (AVI) system
facilitates basic communication from organization-level AVI users to other
organizations or facilities.

This feature is not meant to replace communication that elicits a response
and is not mandatory to use. To view AVl message(s):

1. Using the Navigation Menu, click on Messages and then View
Messages.

e |f there are new or unread messages for the facility or
organization, a notification will display on the top of every page
until it is read.

¢ AVI messages are shared and specific to the facility or
organization. Any user who logs into the facility or organization
shares the same “message inbox”.

e Opening, or reading, a message will remove the new message

notification for all subsequent users accessing the facility or
organization.
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DELETE MESSAGE
There are two ways to delete AVI message(s):

1. Always ensure that there is no value to retaining a message before
deleteing since the message will delete for all users. There is no way to
retrieve deleted messages.

a. To delete multiple messages at once, check the messages you
would like to delete on the View Messages screen. Then select
the Delete button.

New messages to read.
View Messages

Read/Unread Date Subject
NEW 318122 Action Required: Overdue Reconciliation

READ by AHSDEPOT_USER 318122 Important Update: Pfizer Expiries
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b. To view a message first before deleting it, click into the
message by selecting the Subject. After reviewing the message
contents, select the Delete button to permanently remove the
message for all users that might access that facility or

ﬂ_ izt Cl co c Date: March 18, 2022 1 1 1 H

PLE S e L T I TS SR, : organization. Click the Return to Messages button if you want to

Ve essagen T p— : retain the message.
m Read/Unread Date Subject Delete —
NEW 31822 Action Required: Overdue Reconciliation u] galet:gpp"c_a"ﬂl_“ Automatic Message —

Vaccinations READ by AHSDEPOT_USER 3/18/22  Imporant Update: Pizer Expiries [m] (\;:I!DS\ rganization Action Required: Overdus Reconciliation
'
EEEELEE:C‘E:,E, New Message Fram: PROVINCIAL VACCINE - DEFOT 2000

Help
2. This will bring you to the View Messages screen and display all e e Vo o nctaton ke 212 s i 01 5 s, 30 e ko
. g . . - please reach out to us al u| [o] jov.ab.ca.
available messages for the facility or organization you are currently > et
logged under. ) Foae s
e For each message, it will indicate if it was been Read or Unread, e
the Date it was sent, the Subject, and an option to Delete e e e |
selected message.
. . 2. A confirmation will display at the top of the page when a message is
3. To view the contents of a message, select the Subject. deleted piay P pag 9
sage U;:J::;:::s ZO,\:::AL T e I « The selected messsage/s have been deleted. I
ﬂ%& ms Date Subject Delste View Messages .
NEW 311822 | Action Required: Overdus Reconciliation u] Feiiliiezd A EA - Lazz
READ by AHSDEPOT_USER 31822 || Important Update: Piizer Expiries - O L= SRR e Sl R EL 0
Note: A message is changed to “read” when it is selected/viewed and it will display the user account that opened it first.
Classification: Protected A Page 1 of 1

Updated March 29, 2022




